THE LE CHUONG TRINH

GOI SAN PHAM SLAY COMBO DANH CHO KHACH HANG CA NHAN

I. Tén chwong trinh:
GOI SAN PHAM SLAY COMBO DANH CHO KHACH HANG CA NHAN

I1. Thoi gian trién khai: T 30/09/2024 dén 31/12/2025

I11.Pham vi trién khai: Trén toan hé théng VPBank

IV. Péi twong ap dung:

Khéch hang ca nhan cua VPBank nhung chua phai la Hoi vién VVPBank Prime/ Hoi vién
VPBank Diamond/ Khach hang Private/ Khach hang Ho kinh doanh, thoa cac diéu kién theo
thé I¢ trong thoi gian dién ra chuong trinh.

Khéach hang la Hoi vién VPBank Prime thuoc phan hang Mega, Upper Mega, Rising,
Champion thoa cac diéu kién theo thé Ié trong thoi gian dién ra chuong trinh.

1.

3.

Noi dung chwong trinh:

Hang héa, dich vu khuyén mai: Cac san pham/ dich vu thudc tirng géi caa SLAY combo
theo thé I¢ dinh kém.

Hinh thirc khuyén mai: Tang ma Evoucher hoan tién trén ung dung ngan hang sé
VPBank NEO va Mi Evoucher wu dii cta cac dbi tic cia VPBank cho Khach hang thoa
diéu kién theo thé 1¢ chuong trinh

Giai thich tir ngir, tir viét tat:

Trong Quy dinh nay, trir trudng hop ngir canh cu thé c6 quy dinh khac, cac tir ngir dudi day

duoc hiéu nhu sau:

VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong

Hgi vién VPBank Prime: La Khach hang ca nhan dap ung du cac diéu kién dé tro thanh
Hoi vién VPBank Prime theo quy dinh cua VPBank trong ting thoi ky, dugoc VPBank
dinh danh trén hé thong.

Hgi vién VPBank Diamond: La Khach hang ca nhan dép tng du cac diéu kién dé tro
thanh Hoi vién VPBank Diamond theo quy dinh cua VPBank trong ting thoi ky, dugc
VPBank dinh danh trén hé thong.

Khach hang Private: La Khach hang ca nhan dap tng du cac diéu kién dé trg thanh
Khéch hang VPBank Private theo quy dinh cta VPBank trong tung thoi ky, duoc
VPBank dinh danh trén hé thong.

Khach hang Hé kinh doanh: La Khach hang ca nhan dap tng du cac diéu kién dé tro
thanh Khach hang H6 kinh doanh theo quy dinh ctia VPBank trong tirng thoi Ky, dugc
VPBank dinh danh trén hé thong.

CTKM: La cac Chuong trinh khuyén mai trong Thé Ié nay

Vén ban nay chiza cac thong tin 12 tai san ciza VPBank; Nghiém cam sao chép, in dn duwdi bat cit hinh thizc ndo néu
khéng duroc sw cho phép cua cdp ¢ tham quyén cua VPBank.

Trang so: 1



4. Tong gia tri qua tang caa chwong trinh khuyén mai: 940,020,000 VND
(Bang chiz: Chin tram bon muoi triéu, hai muoi nghin dong chdn .1.)

5. Ni dung chwong trinh khuyén mai

5.1. Diéu kién nhdn wu dii:

STT

G6i combo |

Piéu kién

Qua tang

1

Go6i MORE SLAY

» Ddng ky thanh cong goi SLAY cua combo (*)
= Khdch hang da so hitu thé tin dyng VPBank | Tang Qua tang chao ming gom:
Truom Z JCB hodgc thé tin dung VPBank StepUP | v 01 voucher hoan tien 50K
1.1 hm 1.g Mastercard, thé da duwoc kich hoat va c6 giao khi thanh toan hod don trén
op = dich chi tiéu trong vong 03 thang #rudc thoi VPBank NEO gia tr; tdi
diém dang ky tham gia thanh cong géi SLAY thiéu 100K
cua SLAY combo
5 oo ) o . Tang Qua tang chao ming gom:
» Dang ky thanh cong géi SLAY cua combo (*) s
) . RN R iy v" 01 voucher hoan tién 50K
= Khach hang mé méi thanh céng thé tin dung . i , )
5 i khi thanh toan hod don trén
VPBank Z JCB hogc thé tin dung VPBank e g
Trwong . . VPBank NEO gia tri toi
1.2 StepUP Mastercard, thé phai duwoc kich hoat .
hep 2: L ) o R thieu 100K
va c0 giao djch chi tiéu sau thoi diém dang ok
, N . .. ] v 01 voucher 50K tur doi tac
ky tham gia thanh cdng géi SLAY cua SLAY . N S
an uong Cua cac doi tac cua
combo
VPBank/ LynkID
Tang Qua tang chao ming gom:
v" 01 voucher hoan tién 50K
» Dang ky thanh cong géi SLAY cua combo (*) khi thanh toan hoa don trén
13 Truong = Khéach hang m¢ méi thanh cong it nhat 01 VPBank NEO gia tri tdi
| hep 3: khodn tiét kiém online trén VPBank NEO van thieu 100K
con hiéu luc v 01 voucher 50K tir doi tac
dn uéng Ciia cde doi tac cua
VPBank/ LynkID
* Pang ky thanh cong géi SLAY cua combo
(*); va
= Sir dung dong thai 02 san pham duéi day cua
VPBank: Tang Qua ting hang thang gom:
G6i BEST v Khach hang so hiru thé tin dung VPBank | v* 02 voucher hoan tién 20%
o] .

2 e Z JCB hodc thé tin dung VPBank StepUP toi da 20K cho giao dich
Mastercard, thé da dugc kich hoat va co thanh todn hoa don trén
giao dich chi tiéu trong vong 03 thang gan VPBank NEO mdi thang
nhat.

v Mé& méi thanh cong 01 khoan tiét kiém
online trén VPBank NEO van con hiéu luc

Vén ban nay chiza cac thong tin 12 tai san ciza VPBank; Nghiém cam sao chép, in dn duwdi bat cit hinh thizc ndo néu
khéng duroc sw cho phép cua cdp ¢ tham quyén cua VPBank.

Trang so: 2




Luu y: Trong do, viéc dang ky goi SLAY cia combo durgc xdac dinh la thanh cong khi:
= Khéch hang c6 it nhat 01 Tai khodn thanh todn (TKTT) chuwa déng tai VPBank; va
»  Khdch hang dang sur dung VPBank NEO; va
= Khéch hang thuc hién hoan thién dang ky trén Landing Page cua VPBank hogc qua cac
hinh thic khac duwoc VPBank thong bao tung thoi ky.

5.2. Cdc diéu kign khéac:

Mbi Khach hang dwoc nhan vu dii Qua ting chao ming 01 lan duy nhét trong sudt thoi
gian dién ra chuong trinh.

Cac loai g6i san pham SLAY combo ctua Khéach hang s& duoc cap nhat dinh ky hang thang
va VPBank s& giri théng bao cho Khéch hang bang email/ app push cho Khéch hang trong
truong hop c6 sy thay doi.

Khach hang méi hoac Khach hang dang la Khach hang thuong cua VPBank sau khi dugc
xac dinh dang str dung géi MORE SLAY hoac goi BEST SLAY cua SLAY combo s¢&
dugc dinh danh la Khéach hang Hoi vién Prime, phan hang Upper Mega.

Khach hang khi dugc nang hang thanh Khach hang Hoi vién VPBank Diamond/ Khéch
hang Private/ Khach hang Ho kinh doanh, hé théng sé tu dong huy goi SLAY combo ma
Khach hang dang dang ky.

Khéach hang khi bi giam hang thanh Khach hang thuong, (i) néu Khach hang van dang sir
dung hang g6i MORE SLAY hoic g6i BEST SLAY cua SLAY combo, s& van duoc dinh
danh 12 Khéach hang Haoi vién Prime, (ii) néu di khong con sir dung, s& duoc dinh danh lai
theo hang tuong tng ciia Khach hang vao ky dinh danh ké tiép.

Khach hang sau khi dang ky tham gia SLAY combo thanh cong, phai sir dung téi thiéu
sau 06 (sau) thang méi duge ding ky huy goi (trir cac truong hop hé thong tu dong huy).

5.3. Thoi diém nhgn Voucher:

Voucher s& dugc chi tra cho cac Khach hang dap tmg du diéu kién cua cac goi 01 thang/lan.
Dit liéu ghi nhan dé danh gia Khach hang c6 du diéu kién chi tra voucher hay khong dugc
tinh dén ngay cudi clng cua thang va voucher s& duoc tra vao muc Uu dii cua toi trén
VPBank NEO trong 10 (muoi) ngay lam viéc tiép theo.

Truong hop goi SLAY combo cua Khéch hang bi huy bo, cac voucher da tra thuong cho
Khéch hang (da duoc ghi nhan vao muc Uu dai cua t6i trén VPBank NEO cua Khach
hang) s& van c6 hiéu luyc. Cac voucher chua tra thuong/ chua dén ngay tra thuong cho
Khach hang thi s€ bi huy bo.

Thoi han st dung cua cac voucher thuoc Qua ting chao mirng la 02 thang ké tir ngay
voucher dugc chi tra. Thoi han sir dung cia cdc voucher thuoc Qua tang hang thang 1a 01
thang ké tir ngay voucher duoc chi tra.

Khach hang c6 thé sir dung voucher trong thai han hiéu lec caa voucher. Voucher cé thé
hét hiéu lyc trude thoi han khi s6 luong quy doi voucher trong thang da hét.

Co cau qua ting:

Vén ban nay chiza cac thong tin 12 tai san ciza VPBank; Nghiém cam sao chép, in dn duwdi bat cit hinh thizc ndo néu
khéng duroc sw cho phép cua cdp ¢ tham quyén cua VPBank.

Trang so: 3



Gid Tir 30/09/2024 dén | Tir 01/04/2025 dén T2
\ 'a 31/03/2025 31/12/2025 oy
Hang muc qua ting tri - - o - qua | Thanh tien
SL qua So SL qua So .
(VND) . . . . tang
tang/thang | thang | tang/thang | thang
Voucher trén VPBank
50,000 630 6 300 9 6,480 | 324,000,000
NEO
Voucher trén VPBank
20,000 56 6 150 9 1,686 | 33,720,000
NEO
Voucher LynkID 50,000 1,191 6 500 9 11,646 | 582,300,000
Tong 940,020,000

Trong truong hop sé lugng voucher duoc sir dung cua thang trudce it hon sb luong
voucher theo ngan sach cua thang dé, s6 voucher con du chua trao s& duoc cong don
vao s6 luong cua thang ké tiép.
Noi dung khac:
Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va céc théng
tin lién quan dén nguoi tring thuong cho muc dich quang céo, khuyén mai cua VPBank
va trén cac phuong tién thong tin dai ching ma khong phai tra bat ct chi phi nao thém cho
nguoi nhan thudng
VPBank c6 quyén tir chdi chi tra qua tang cho bat ky Khach hang nao ma VPBank cho la
gian lan, gia mao, hoic khong dung ban chat giao dich thanh toan hang hda, dich vu phuc
vu muc dich tiéu dung c4 nhan hop phép hoac vi pham bat ky diéu khoan va diéu kién nao
cua CTKM
VPBank sé& khdng chiu trach nhiém ddi véi viéc Khach hang khéng nhan dugc thong béo
do thay doi dia chi lién h¢, email hay sb dién thoai ma chua cap nhat cho VPBank.
Khéch hang c6 thiac mac/ khiéu nai vé két qua chuong trinh vui long lién hé qua Hotline
1900 54 54 15 cua VPBank khéng muon qua 30 ngay ké tir ngay két thuc chuong trinh.
Moi quyét dinh cia VPBank lién quan dé cac chuong trinh uu dii, bao gom két qua Khéch
hang nhan wu di trong sudt chwong trinh nay c6 thé thay doi tai ting thoi diém theo toan
quyén quyét dinh cia VPBank sau khi da thuc hién cac thu tuc can thiét theo quy dinh cua
phap luat
Bang viéc tham gia wu dii nay, Khach hang mic dinh chap thuan tat ca cac Diéu khoan
va Piéu kién cua Chuong trinh wu dii duoc liét ké trén. Trong truong hop c6 tranh chap,
quyét dinh cua Phap luat 1a quyét dinh cudi cung.
Céc ndi dung khac khong duoc quy dinh trong Thé 1¢ nay s& ap dung theo cac Quy dinh
va Quy ché hién hanh c6 lién quan caa VPBank va caa Phép luat.

Vén ban nay chiza cac thong tin 12 tai san ciza VPBank; Nghiém cam sao chép, in dn duwdi bat cit hinh thizc ndo néu
khéng duroc sw cho phép cua cdp ¢ tham quyén cua VPBank.

Trang so: 4



